YTBEPX/EH
pacnopsikeHreM MecTHOM aJMUHHUCTPAaLUU FOPOACKOro okpyra Hanpunk
oT « 16 » deBpamns 2023r. Nel5

OTueT 1o peanu3alyy IUIaHa 10 YCTPAHSHHIO 10 YCTPAHSHUIO HEIOCTATKOB, BBISIBICHHBIX B X0/I¢ HE3aBUCHMOM OIIEHKH KaueCTBa yCIOBUN OKa3aHUs
yCIIYT YUPESKISHUSIMU 00pa3oBanus ropojickoro okpyra Hanpunk Kabapamno-bankapckoii Pecrryonuku 3a 1 kBaptan 2023 roga

MyHuiunajgbHoe Ka3eHHoe 001eo0pa3oBaTeibHoe yupexaenue «/lerckuiicaaNe71ly

Henocratku, BIsIBJIEHHBIE B X0/1€ HaumeHnoBaHue MeponpusaTHs 1o ITnanoBbIii cpok | OTBETCTBEHHBIH Csenenus o xoze
HE3aBHCHMOM OLIEHKH KauecTBa YCTPaHEHUIO HEJOCTaTKOB, peanu3anuu UCTIOJTHUTEIb peanuzanuu
YCIIOBUI OKa3aHUs yCIyT BBISIBJICHHBIX B X0/1€ HE3aBUCUMOI MEpOIPUATHS MEPOTNPUITUS
OLICHKH Ka4yeCTBa yCJIOBUI OKa3aHUs peann3oBaHHbl | (PaKTHUECKH
yCIyr € MEepBHI I10 1 CpOK
YCTPaHEHUIO
HEJIOCTaTKOB
L.OTKpBITOCTH M 1O0CTYNHOCTH HH(pOpMa UK 00 OpraHu3auumn
1.CucremarusupoBaTbiHpopmaruiona | [IpoBoauts MonuTopuHr caiita OY Ha Mapr, aBrycr, [PErYJISIPHO Mapt 2023r.
oduIMaIbHOM caiiTe 00pa30BaTeIbHOM | TPEAMET COOTBETCTBUS CaiiTa nexadpr2023r. KosxxakoBa M.X. |oOHoBIsIE€TCS,
OpraHu3alii B  COOTBETCTBHM  C | Tp€OOBAaHUSIM CTPYKType 3aBeyIOLas  |MOMOJIHSETCS
[Ipukazom @enepanbHoil cimy)0bl 10 | odunuamsHoro caiita OY B
Haj30py B chepe oOpa3oBaHus | | HHPOPMAIIMOHHO-
HayknoT14.08.2020Ne83 1«00 TEJIEeKOMMYHUKAIIUOHHON CEeTH
YTBepxkaenun TpeboBaHuii k «HTepHETY.
CTPYKType OQHUIMATIBLHOTO caiTa
o0pa3zoBaTeNbHON OpraHU3aliy B
MH(OPMaLIOHHO-
TEJIEKOMMYHUKAIMOHHON ceTu
«HTepuer
upopmarynpeacTaBieHus+
uHbOopMaLUN»
2.06ecneunTh cooTBeTcTBHE | PasmecTuTh Ha MHPOPMALTMOHHOM Mapr KoxakoBa M.X. [Pa3smectunu Maprt 2023r.
uHpopManun 0 JESITEIbBHOCTH | CTeHI€ HHPOPMAIUIO B TIOJTHOM 2023 . 3aBenyromas  MHGOpPMaIHUIO Ha
OpraHu3ali  COLMAJIBHOM  cdepsl, | 00bEME O AeITETBHOCTH CTEHJIaX Ha
pa3MenieHHOM Ha HH()OPMAlMOHHBIX | 00pa3oBaTeNbHOMN OpraHu3aluu TeppUTOPUN
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CTCHJaxX B IOMELICHUM OpPraHu3aluyd U
Ha O(HIMAIEHOM CaliTe OpraHU3allH B

caJuKa, B CaJuKe
U 10 Tpynmnam

cetu «HTepuer»
MIEPEUHIO
nHpopMau TpeOOBAHUAM K HEM, Hopmatnero-  Mapt 2023
YCTAHOBJICHHOMY O0becnieunTh COOTBETCTBHE Mapr, [IPaBOBbIE AKThI
HOPMATHBHBL | 5 s MaTHBHO-TPABBIX AKTOB MEPEUHS aBTYCT, [IPUBE/ICHBI B
MH TIPABOBLIMH aKTAMU uH(pOpMaIlMK Ha CaliTe OPTaHU3AINH B neKadp COOTBETCTBHE C
cetu «MHTEpHET 520231 nHpopMmarmen
Ha caiTe
OpraHu3alyu
II.Kom$opTHOCTD YC/JI0BHII MPEIOCTABICHUS YCJIYT
YcnoBus noctynHoctu | ObecriednTsh HaMU4Ire KOM(GOPTHBIX ABryct2023r. KoxakoBa M.X. |O6ecneueHo
00pa3oBaTEeNbHBIX yCIyT IUISL | YCIIOBUH JUTSI IPEIOCTABIICHUS YCITyT 3aBeyloIas  |HaJH4Iue
uHBanua0B U nui ¢ OB3 mpuBecTu B | MaIOMOOMIIBHBIM TpakiaHaM B TOM KOM(OPTHBIX
cootrBerctBue ¢ CII 59.13330.2016 | yucine criennaibHO 000PYI0BAHHBIX YCIIOBHIM 117151
JIOCTYMMHOCTh 3/1aHUN U COOPYXKEHUH | CAHUTAPHO-TUTHEHUYECKHIX [peI0CTaBICHUS
J1 J1 ST MaJIOMOOHJIBHBIX MIOMETIEHUN yCITyT
Tpynn HacelneHus. AKTyalTu3upOBaHHAS MaJTOMOOUITLHBI

pemakist CHull 35-01-2001

M IpakJlaHaM.

I11.  JlocTymHoCTb yCJYT 1Jis HHBAJIM/0B

|.HasimumeBopranu3anunycioBuil
JOCTYITHOCTH, TIO3BOJISIOLIUX
VMHBAJIAJIaM I10JIy4YaTh yCIyTH HAPABHE
C IpyTUMHU:

-BO3MOXKHOCTb TIPEIOCTABIICHUS
WHBaJIHUIaM 10 CIyXy (CIyXy U
3PEHHIO) YCIYT CypJIONIEPEBOIUNKA
(TudaocypaonepeBoIIHKa);

-IIOMOIIlb, OKa3bIBacMasi pabOTHUKAMU
OpTaHHU3aINH, TPOIIEAITUMHU
HEe0oOXoauMoe 00yUeHne
(MHCTPYKTHPOBAHHUE) TIO
COIPOBOKICHUIO HHBAJIUIIOB B
MOMEIIEHUSIX OpraHu3alluy Ha
MPUIIETraloIel TEepPUTOPUN

Arnpens2023r.

Koxxakosa M. X.
3aBeyrouas

BrinosiHEHO




2.006ecneunThI0CTYITHOCTD YCIYT IS
nHBaIna0B. Hamnyue B moMemeHusax
OpraHM3allly U Ha MPUJIEraroen K Her
TEPPUTOPHUU:

-000pyT0BaHHE BXOIHBIX TPYIIIT
naHaycamu (1o beMHBIMH
mwiarpopmamu);

-BBIJICIIUTH CTOSIHKY JUISI
ABTOTPAHCIIOPTHBIX CPEICTB
WHBAINIOB;

Hexabpp2023r.

Koxxakosa M. X.
3aBeyronias

Brmonaeno
O6opynoBan
MaHIyC Py
BXOJIC B
371aHK€E,BBIIEIIEH
A CTOSIHKA JIJISt

-aJJalTHPOBAaHHBIN NPT ABTOTPAHCIIOPTH
(MO'bEMHHUK), IOPYYHHU; bIX CPEJICTB
CMEHHAs1 KPECI0-KOJISICKa; WHBAJINIOB,
-CIIe[MalIbHO 000py10BaHHAs npuodpereHa
CaHUTAPHO-TUTMEHUYECKOE CMEHHasl Kpecyo-
IIOMEILEHUE B OPraHU3aALNN KaJIsICKa, B -
CIIELIMAIIBHO
000pyTI0BaHHOM
CaHUTApPHO-
TUTHEHUYECKOM
[TOMEILEHUN
YCTaHOBJICHBI
[OPYYHHU.
IV.[lo0po:xenaTe1bHOCTD, BEKINBOCTbPA0OTHHKOBOPTraHU3alMHHIH(eAePATBLHOT0YYPeKICHUSIMEIMKO-COINATbHONIKCIIEPTH3bI
IIposecTu meponpusaTus ¢ 1.YTBepAUTHIIIIAHMEPOTIPUATUIIIO DdeBpaib KoxakoBa M.X.  [YTBepkacH despaib
neAarornyecKuMu pabOTHUKAMH T10 npodusakTuke NpodeccuoHaIbHOro 2023 1. 3aBeyIoIIas r1aH 2023r.
npo¢uIakTuKe IpoPecCuoHaIbLHOTO BBIFOPaHHUS. MEPOIIPUITHN U
BBITOPAHUS. [porpamma 1o
npoUIaKTUKE
npodeccuoHanb
HOT'O BBITOpaHUS
[1EeJarOro..
2. IIpoBecTu AMArHOCTUKY IO Amnpenb IIpoBenena
npoduaakTuke npodeccuoHaaIbHOro 2023 r. NTMarHOCTHKA
BBITOPaHUsl COTPYTHUKOB npodeccuoHaIb

YUPEKICHHUS.

HOTO BBITOPaHUS
COTPYHUKOB.




3. IlpoBecTu TPEHUHTH 10 OxTs16pB CocragieH 1aH |[DeBpalib
npoduIakTuKe Mpo(ecCHOHATBHOTO 2023 1. TpeHUHroB o 2023r.
BBITOPaHUs COTPYJHUKOB YUPEKICHUS npoduIaKTHKe
Y UX SMOLIMOHAJIBHOMN pa3rpy3Ku. npodecCuoHanbH
Or0 BBITOpPaHUs
COTPYAHUKOB
TIpoBenu TPEHUHT
«B rapMoHuu ¢
coboit
[To nnany
2023r.
4. Co3zath yCiOBHS BCEM Co3maHbl B Teuenun
COTPYAHUKAM JIJIsl Pa3BUTHS U YCIIOBHS JJIs roja 1o
IIPOXO0KJICHHSI KypCOB ITOBBIIICHUS 1o many2023r. [pa3BUTHUSA [1aHy
KBaJIM(DUKAIIMK B COOTBETCTBUU C COTPYAHUKOB U
tpeboBanusimu u GI'OC MPOXOKICHUS
MMU KYpCOB
MOBBIIICHUS

KBaJIM(pUKAIIK B
COOTBETCTBHUH C
DI'OC. Bee
COTPYAHUKH
ITeTCKOTo cajia
peryIsipHO
[POXOJIST KYPChI
MMOBBIIICHUA

KBaJTH(HUKALIUH.




2.JlonotHUTENBHOE TTPO(ECCHOHAIBHOE
oOpa3zoBaHue U 00yYeHHE COTPYIHUKOB
OpraHu3aIiK [0 BOIPOCaM
MOBBIIICHUS JIOSITBHOCTH MOJTydaTesei
YCIIYT B OTHOIICHUW OpTaHU3aliN
oOpa3zoBarenbHOU cepsl, pazpadoTka u
peanu3arysi MporpaMMbl TTOBBIIICHHSI
JIOSTTBHOCTH MOJTy4yaTesiel yCayr B
OTHOIICHUU OpPTaHU3aIK 00pa30BaHuUs

[IpoBeneHne MacTep-KIIACCOB € LETBIO
pacrpoCTpaHEeHHUs] UHHOBAIMOHHOIO
OIbITa

oKTs10pb 2023r.

deBpalb, anpesb,

Koxxakosa M. X.

3aBeIyroIas

[Temaroru mpouuiu
Kypc
«CoBpeMEcHHBIE
MOIXOJIBI K
OpraHu3anu
ITOIIIKOJIBHOTO
0OpazoBaHMs B
[YCITOBHSX
peanu3anuu
OI'OC u
BBeneHus ®I'OC
OB3», 72u4.;
Buenpenue u
peanmzanus
DAOII 10 s
00y4JaOIIUXCS C
OB3

OKTS0pb

Hos6pn
2023r.

V. Y10BJIETBOPEHHOCTDH yCJIO

BUSIMM OKA3aHUS yCJIYyT

[IpuBectn B COOTBETCTBUE c
TpeOOBaHUAMU CII yCIIOBUS
JOCTYITHOCTH 00pa30BaTEIbHBIX YCIYT
uIs nereid-uaBannaos u auir ¢ OB3

N3yuuth noTpedHOCTH NOTyyaTenei
YCIIyT ITyTEM NIPOBEIEHUS
ankerupoBanusa «KomdopTHOCTH
npeaocrapieHus yciayr OY»

Maii,
OKTSI0pb
2023 .

Koxxakosa M. X.

3aBCAyrourasd

[Iposenu
aHKETHPOBAHU
e
«KompopTtHOC
Th
[IPEIOCTABICHUS

ycayr OY»




